Patient Rights and Responsibilities

« You have the right to receive oral health care in a healthy,
safe environment with compassion and respect for your
rights and dignity. )

- You have the right to competent, fair, and ethical oral health  §  ={|]I]};

RIGHTS,

information and care. :

» You have the right to protect your personal privacy. YUUR

« You have the right to express your concern for your needs, HEALTH
best interests, preferences, and complaints.

« You have the right to participate in the decision-making
process that will effect your oral health. This also pertains to
the right of informed consent. Informed consent allows you
to choose treatment with full knowledge of the risks and
benefits.

+|'
« You have the responsibility to ask questions and seek clarification in
order to understand your dental condition and/or treatment.

« You have the responsibility to weigh the potential consequences of not
following the advice of your dentist.

« It is your responsibility to know what your dental plan coverage allows,
your deductibles and your co-insurance payments.

« You have the responsibility to keep scheduled appointments with
providers or give adequate notice of cancellation.

« You have the responsibility to provide information needed by your
dentist to enable him/her to provide the most appropriate and effective
care.

« You have the responsibility to meet your financial obligation in a timely
manner outlined by the financial policy above.
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